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When 30 hours can be claimed 
Parents must obtain their eligibility code before the start of the claim period that they wish 
their child to receive the extended offer of 30 hours per week.  Parents that receive a code after 
the start date will not be able to access the additional 15 hours until the following claim period. 
 
When funding can be offered / claimed - 

Born on or between 
Universal Offer 

(15 hours) 
from: 

Eligibility Code 
obtained for the 
Extended Offer 

Extended Offer 
(30 hours) 

from: 

1st Apr and 31st Aug 1st Sept 
Before 1st Sept 1st Sept 

On or after 1st Sept 1st Jan 

1st Sept and 31st Dec 1st Jan 
Before 1st Jan 1st Jan 

On or after 1st Jan 1st Apr 

1st Jan and 31st Mar 1st April 
Before 1st Apr 1st Apr 

On or after 1st Apr 1st Sept 

 
Families must set up an online account to receive a code.  To do this, the web link is – 

 
https://childcare-support.tax.service.gov.uk/par/app/applynow 

 
There is a Government website for them to seek further information about their childcare 
needs, 

   

 

https://www.childcarechoices.gov.uk 

 
or alternatively the Norfolk Family Information Service can be contacted.  
 

 

fis@norfolk.gov.uk 
 
0344 800 8020 
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