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APPENDIX 1 
Process map for schools for domestic abuse related incidents or episodes of going 
missing from home or care: 
This process intends to notify schools and colleges before 9am or as soon as possible 
thereafter where a child has have witnessed and/or been present at a domestic abuse 
related incident attended by police or a missing episode. This process does not replace 
existing child protection / safeguarding arrangements. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Police attend domestic abuse related incident or receive a missing report for a child 

Details of the incident are taken, including all present and witnesses 

Police undertake they take whatever immediate action is required including if a DARA is 
required; an incident report and risk assessment is generated 

Daily spreadsheet completed and sent to Operation Encompass Schools and Colleges 

Children’s Services staff complete Liquid Logic (LCS/EHM) Synergy & Core+ checks and 
Education setting identified  

Children’s Services staff upload notifications to 
the identified school or college via Anycomms+ 

before 9am or as soon as possible thereafter. Key 
adults will receive email alerts.  Monday will 

include all incidents that occurred Friday - Sunday 

Excel spreadsheet 
updated by Children’s 

Services staff 
indicating notification 

has been sent.  

Key Adult to check child is enrolled at the school or college prior to downloading 
notification. 

Key Adult to download notification and save in child protection system if child is an 
enrolled pupil. 

Key adult to email operationencompass@norfolk.gov.uk if child not enrolled at your 
school or college prior to downloading notification. 

Key Adult to add Operation Encompass notification to the child protection file and record 
notes of any action taken or not taken, decisions reached and the outcome. 

School or college to determine and deliver appropriate support – overt or covert 


