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Session aims:

1. Awareness of the prevalence and type of mental health and wellbeing challenges 
experienced by Norfolk children and young people. 

2. The role of RSHE, including statutory curriculum requirements to help children and 
young people recognise when they need to ask for help, including persisting in seeking 
support until it is accessed and how to recognise trusted sources of support. 

3. Access to the ‘Asking for Help’ RSE Resource; providing a developmental curriculum, with 
supporting resources 

4. Guidance on how to recognise when a child or young person may need support with a 
serious mental health issue, including top tips on how to respond safely and effectively

5. Signposting to national and local, targeted sources of support.



Awareness and prevalence 
of MHWB challenges 

Lucy Canning



Key information

▪ Nationally, 2 children die every week by suicide.

▪ We no longer use the term ‘committed suicide’, instead we should use ‘died by 

suicide.’

▪ In the local area over the past year there have been 3 children who have very sadly 

died by suicide 

▪ At the local Child Death Overview Panel (CDOP) the importance of supporting young 

people around who to talk to if they feel suicidal and supporting those who they have 

spoken to was identified as important and a local tool for schools to support young 

people in knowing who they can to talk to is being developed. 

▪ The National Child Mortality Database report analysed data from deaths of children 

between April 2019 and March 2020 who died by suicide and identifies common 
factors present in their lives. 



National Child Mortality Database- Suicide in 
Children and Young People Report 2021



Suicide in Children and Young People (2021)

This report identifies key learning points for use in practice:

▪ Importance of joint working and information sharing between agencies working with 

children/young people with mental health issues. And importance of information 
sharing with parents/carers.

▪ Lack of confidence for professionals to talk about suicide with young people.

▪ Importance of safe and accessible spaces for children/young people to talk about their 
mental health and well being to ensure their voices are heard.

▪ Recognition of the impact of social factors such as domestic violence on mental health 
and well being of children/young people.

https://www.ncmd.info/publications/child-suicide-report/

https://www.ncmd.info/publications/child-suicide-report/


MIND Report 2021

▪ 68% reported being absent from school due to their mental health

▪ 62% reported receiving no support from school for their mental health

▪ 48% advised that they had been disciplined at school for behaviour that 
was related to their mental health

▪ 25% of staff advised that a student was excluded because of their 
mental health

not-making-the-grade.pdf (mind.org.uk)

https://www.mind.org.uk/media/8852/not-making-the-grade.pdf


Mental health statistics

▪ In 2021, one in six children were identified as having a probably mental health 
disorder.

▪ More than half of children with SEND had a probable mental health disorder.

▪ Proportion of children with eating problems rose from 6.7% to 13% (2017-
2021).

▪ 26% of parents of children with a probable mental health disorder and who 
were concerned about their child’s mental health had not sought any help.

mhcyp_2021_rep.pdf (digital.nhs.uk)

https://files.digital.nhs.uk/97/B09EF8/mhcyp_2021_rep.pdf


Schools’ responsibilities

▪ Schools should have clear systems and processes in place to identifying possible mental 
health problems, including routes to escalate and clear referral and accountability systems.

▪ Schools need to be alert to how mental health problems can underpin behaviour issues in 
order to support pupils effectively.

▪ Schools need to be aware of their duties under the Equality Act 2010, recognising that 
some mental health issues will meet the definition of disability.

▪ Where a pupil has a mental health condition that amounts to a disability and this adversely 
affects their behaviour, the school must make reasonable adjustments to its policies, the 
physical environment, the support it offers, and how it responds in particular situations.

DfE Mental health and behaviour in schools 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1069687/Mental_health_and_behaviour_in_schools.pdf


‘The majority of people who feel suicidal 
do not actually want to die- they do not 
want to live the life they have.’ 
The Samaritans



Role of RSHE

Alice Ndiaye



Asking for help; the role of RSHE

•Including statutory curriculum 
requirements to help children and young 
people recognise when they need to ask 
for help, including persisting in seeking 
support until it is accessed and how to 
recognise trusted sources of support. 

•Access to the ‘Asking for Help’ RSE 
Resource; providing a developmental 
curriculum, with supporting resources 



Getting 
started

What do we need to consider 
before using this resource?



School culture

Ensure messages 
around tasking for 
help are consistent

Raise awareness of 
how students can get 

help

Train all staff around 
asking for help

Ensure there are 
accessible ways that 

pupils can ask for 
help

Teach social and 
emotional learning

Build an open culture 
where everyone feels 
welcome and heard

Identify and record 
early signs of concern

Get to know your 
families

Put measures in place 
to identify and support 

students who might 
need more support to 

ask for help

Encourage all 
students to identify 

trusted adults 

Have a ‘No bystander’ 
approach

Identify a Senior 
Mental Health Lead



Create the right learning space

• Inclusive

• Informed

• Trusted

• Non judgemental

• Up to date

• Needs led

• Empowering

• Respectful

• Communicative



Teaching and 
resources



What the guidance says…

“To embrace the challenges of creating a happy and successful adult life, pupils 

need knowledge that will enable them to make informed decisions about their 

wellbeing, health and relationships and to build their self-efficacy. Pupils can 

also put this knowledge into practice as they develop the capacity to make 

sound decisions when facing risks, challenges and complex contexts. Everyone 

faces difficult situations in their lives. These subjects can support young people 

to develop resilience, to know how and when to ask for help, and to know where 

to access support.”



By the end of primary pupils should know:

It is common for people to experience mental ill health. For many people 
who do, the problems can be resolved if the right support is made 
available, especially if accessed early enough. 

How to recognise the triggers for seeking support; how to recognise 
feelings of being unsafe, unhappy or uncomfortable.

How to ask for advice or help for themselves or others, where to get 
advice, and to keep trying until they are heard.

How to report concerns or abuse (including online), and the vocabulary 
and confidence needed to do so.

How and when to seek support including which adults to speak to in 
school if they are worried about their health.



By the end of secondary school pupils 
should know:

How to recognise the early signs of mental wellbeing concerns.

How to judge when a family, friend, intimate or other relationship is unsafe (and to 
recognise this in others’ relationships).

How to seek help or advice, including reporting concerns about others, if needed.

How to identify harmful behaviours online (including bullying, abuse or harassment) 
and how to report, or find support, if they have been affected by those behaviours.

How to get further advice, including how and where to access confidential sexual and 
reproductive health advice and treatment.

About different types of bullying (including cyberbullying), the impact of bullying, 
responsibilities of bystanders to report bullying and how and where to get help. 



What the guidance says…

“The new subject content will give them the knowledge and capability to 

take care of themselves and receive support if problems arise.”



‘Asking for help’ RSHE resource



‘Asking for help’ RSHE resource- KS1

Pupils can identify 
the special people 
in their lives, what 

makes them 
special and how 
special people 
care for one 

another.

Pupils can identify 
the people who 
look after them, 
who to go to if 

they are worried 
and how to attract 

their attention.

Pupils know the 
difference 

between secrets 
and surprises 
including the 

importance of not 
keeping a secret 
that makes them 

feel 
uncomfortable, 

worried or afraid.



‘Asking for help’ RSHE resource- KS2

The differences 
between 

secrets and 
surprises, 

knowing when it 
is right to break 
confidence and 
share a secret.

Knowing when 
to ask for help 
to manage a 
situation, and 
how skills to 
ask for help.

How to manage 
accidental 

exposure to 
upsetting online 

material, 
including who 
to talk to about 

this.

Knowing when, 
who and how to 

ask for help 
independently 

or with support.



‘Asking for help’ RSHE resource- KS3

Asking for help: 
developing the 
confidence and 

skills.

Peer support: 
knowing when to 
break confidence 

for safety.

Accessing 
information, 
advice and 

guidance: right to 
confidentiality



‘Asking for help’ lessons



A Helping Hand

A trusted adult is someone who will 

always believe you. If you are scared, 

worried, sad or unsure about something, 

you can tell them how you are feeling and 

why you feel that way. A trusted adult is 

someone who is there to look after you 

and who you feel safe around.



Knowledge, 
skills and 
values that 
support…

Asking 
for 

help

Emotional 
literacy

Healthy 
relationships

Self-esteem

Rights and 
responsibiliti

es



Emotional intelligence

Knowing 
emotions

Managing 
emotions

Self-
Motivation

Empathy Handling 
relationships



Supporting development of emotional 
literacy

Accept pupils emotions and their emotional responses. 

Label their emotions with them. 

Encourage pupils to talk about their feelings. 

Help them to recognise the signs about how others may be feeling. 

Teach them how to calm down and press their imaginary ‘pause button’. 

Teach pupils alternative ways of expressing their frustrations.

Recognise what motivates them to perform at their best. 

Model how to remain calm and in control when you are tired, angry or fed up. 



Emotional literacy lessons 

Pupils can identify a 
range of feelings 

and how these are 
expressed, 

including words to 
describe them and 
simple strategies 

for managing 
feelings

Recognising a wide 
range of emotions. 
Responding to their 

own, and other 
people’s emotions.

Pupils can identify 
the signs of worry, 

explain ways of 
managing worry 

and where to seek 
support





What the guidance says…

“Good practice allows children an open forum to discuss potentially sensitive 

issues. Such discussions can lead to increased safeguarding reports. Children 

should be made aware of how to raise their concerns or make a report and how 

any report will be handled. This should include processes when they have a 

concern about a friend or peer.”



Make it part of the routine



Asking and answering questions



Beyond the classroom

https://learning.nspcc.org.uk/research-resources/childline-posters-wallet-cards

https://learning.nspcc.org.uk/research-resources/childline-posters-wallet-cards


Alleviate concerns
https://youtu.be/fCA6EhBhiC8

https://youtu.be/fCA6EhBhiC8


Self-Care, Support and Safety- Just One 
Norfolk



What the guidance says…

“Provisions within the Equality Act allow schools to take positive action, where it 

can be shown that it is proportionate, to deal with particular disadvantages 

affecting one group because of a protected characteristic.”



Wellbeing service 
directory for 
schools

Signposting for schools to 
services for a range of 
emotional wellbeing and 
mental health needs



Guidance on recognising 
when a child or young person 
may need support

Bianca Finger-Berry

Self-harm & suicide training: Understanding self-harm and suicide prevention in 
educational settings

https://s4s.norfolk.gov.uk/Search/self%20harm%20suicide


Identifying MH difficulties – within a positive school culture

• There is an ethos of constructive, caring relationships across the 
school built on trust, kindness, safety and security.

• There is a sense of belonging and students are encouraged to 
talk to staff about worries and difficulties.

• Children and young people have been taught good social and 
emotional skills and are able to identify feelings, thoughts and 
emotions.

• All staff are encouraged and supported to be alert, watchful 
and curious about children and young people’s behaviour, their 
body language, their interaction with other pupils, what they 
say, what they draw and what they do in school.

• It is important that school staff have good quality training and 
ongoing support from the senior leadership team to help with 
confidence in this area.

Extract from How to start a conversation with children and young people about mental health : Mentally Healthy Schools

https://www.mentallyhealthyschools.org.uk/teaching-resources/
https://www.mentallyhealthyschools.org.uk/getting-started/how-to-start-a-conversation-with-children-and-young-people-about-mental-health/


Signs of mental health difficulties

• Emotional state

• Behaviour

• Interpersonal behaviours

Make effective use of data and an effective pastoral system

Possible assessment tools: Strengths and Difficulties Questionnaire, Boxall 
Profile etc. 

Instigate an assessment to determine causes including underlying factors 
such as undiagnosed learning difficulties, difficulties with speech and 
language, child protection concerns, mental health problems.

DfE Mental health and behavior in schools 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1069687/Mental_health_and_behaviour_in_schools.pdf


Potential warning signs of distress

• Physical signs of harm that are

repeated or appear non-accidental

• Evidence of any changes to eating or

sleeping habits

• Increased isolation from friends or

family; becoming socially withdrawn

• Changes in activity and mood

• Lowering of academic achievement

• Talking or joking about self-harm or

suicide

• Evidence of use of non-prescribed

drugs or alcohol

From Charlie Waller: Positive mental health policy
https://charliewaller.org/resources/schools-mental-health-policy-
template

• Expressing thoughts and feelings of

failure, hopelessness or worthlessness

• Unsuitable clothing (for example, long

sleeves in warm weather)

• Secretive or unusual behaviour

• Avoiding attendance at PE or getting

changed secretively

• Repeated physical pain or nausea with no

evident cause

• An increase in lateness or absenteeism

• Expressing unusual ideas or beliefs



Mental Health and SEN
Persistent or serious mental health difficulties will often meet the definition 
of SEN, in that they lead to pupils having significantly greater difficulty in 
learning than the majority of those of the same age.

Schools should use the graduated approach: 

• an assessment to establish a clear analysis of the pupil’s needs; 

• a plan to set out how the pupil will be supported; 

• action to provide that support (do); and

• regular reviews to assess the effectiveness of the provision and lead to 
changes where necessary. 

DfE Mental health and behavior in schools 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1069687/Mental_health_and_behaviour_in_schools.pdf


Additional in-school support for children with 
the most complex problems
• Support for the pupil’s teacher

• Additional educational one to one support for the pupil

• An individual health care plan (if mental health professionals have 
recommended medication this should be detailed in the individual 
healthcare plan)

• One to one therapeutic work (delivered by mental health specialists 
within or beyond school)

• Family support and/or therapy
DfE Mental health and behavior in schools 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1069687/Mental_health_and_behaviour_in_schools.pdf


Mental health and safeguarding

• Mental health problems can, in some cases, be an indicator that a 
child has suffered or is at risk of suffering abuse, neglect or 
exploitation. If staff have a mental health concern that is also a 
safeguarding concern, immediate action should be taken, following 
their school’s child protection policy and speaking to the designated 
safeguarding lead or a deputy.

DfE Mental health and behavior in schools 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1069687/Mental_health_and_behaviour_in_schools.pdf


Supporting children with mental health difficulties

• Know about risk

• Recognise issues

• Respond to mental health issues

• Show an understanding of thoughts and feelings

• Taking action

• Getting support

Child mental health: recognising and responding to issues | NSPCC 
Learning

https://learning.nspcc.org.uk/child-health-development/child-mental-health#heading-top


5.22 Children at risk of suicide - Norfolk Safeguarding Children Partnership (norfolklscb.org)

https://www.norfolklscb.org/about/policies-procedures/5-22-children-risk-suicide/


• Understand the emotional foundations that children need to thrive, be 
mentally health and learn successfully

• Let pupils know you’re happy to talk about how they are feeling
• Help children know how to manage their emotions
• Get children talking about  mental health
• Be alert to signs that a child may be in distress
• Feel confident about having a conversation with a pupil you’re worried 

about
• Know what to do if you are concerned about a child
• Be patient and persist with children least engaged in school
• Support children who are more likely to be excluded
• Look after your own mental health

Top tips for schools
supporting mental health and emotional well-being

10-tips-teachers-and-school-staff.pdf (mentallyhealthyschools.org.uk)

https://www.mentallyhealthyschools.org.uk/media/1811/10-tips-teachers-and-school-staff.pdf


Signposting to support

Layla Dickerson



Getting Advice - Just One Norfolk – Provided by Cambridge 
Community Services NHS Trust



Getting Help

Supporting Smiles (was Point1)

• Ages 4-14 (0-4 goes to NSFT, 14-25 goes to MAP)

• Online Referral form

• Short term interventions for low to moderate mental health issues

• Primarily Counselling or Cognitive Behavioural Therapy pathways

The LINK programme 

• Mental Health Champion Training 

• Referral Consultation

• Ongoing CPD and networking events



Getting Help

Mental Health Support Teams (MHSTs) in schools

• Ages 4-18 

• Referral via school Mental Health Lead

• One to one and group CBT interventions for low to moderate mental 
health issues delivered in school settings (for child and parent-led)

• Advice and guidance for schools staff

• Whole school approach support (training, classroom sessions, audits)

• Co-exists within school’s standard MH and Wellbeing support offers



Getting Help

YP Mental Health service

• Ages 11 - 25

• Self-referral via email or phone call 

• One to one therapies and goal based work by counsellor, youth mental 
health practitioner, or youth worker

• Drop in bases in Norwich and Gt Yarmouth

• Counselling by appointment in Attleborough, North Walsham and Kings 
Lynn

• Provides some work in schools – costed where funding not available

• Free advice line for ages 11-25 - tel: 0800 0744454



Getting Help

Young People in Mind

• Ages 14 - 25 

• Self-referral

• Around 6-8 sessions of goal-based work delivered over the 
phone/video calls

Also….

• Training (Youth MHFA and bespoke workshops)

• School consultation (Audits, policies, training)



Getting Help

Norfolk and Waveney Wellbeing Service (IAPT)

• Ages 16+ 

• Self-referral online/phone call or GP

• Counselling and CBT one to one therapies

• Groups and psycho-education workshops

• Social interventions

• Mental Health Champion training 

• Exam stress workshops

• Wellbeing in the workplace workshops



Getting Help

Kooth – online digital offer

• An online platform for 11-25 year olds to access free, confidential and 
anonymous support.

• Also opportunity to share concerns via pre-moderated discussion 
boards (encouraging peer support)

• Access online counselling from qualified professionals. 



Local VCSE Sector Provision 



Getting More Help

Norfolk and Waveney CAMHS

• Ages 4 – 25

• Service developed for support with moderate to severe MH issues

• Referrals accepted from GPs, schools and Health visitors

• Range of therapeutic interventions including, family systemic therapy, 
EMDR, CBT, art and play therapy

• For any CYP who present at A and E with self-injury – referral to MAPs 
‘RUSH’ service 



Reference and signposting

Post-course reading



Worries About Others (justonenorfolk.nhs.uk)

Poster giving advice:

• Listen 

• Don’t judge

• Support

• Talk to an adult you trust

• Get advice

https://www.justonenorfolk.nhs.uk/worries-about-others/


Services available for children and young people
Shout 85258 is a free, confidential, 24/7 text messaging support service for anyone 

who is struggling to cope. https://giveusashout.org/

Call 116 123 for free   https://www.samaritans.org/

Call 0800 1111 for free, confidential support for 24/7 for anyone under 19 in the UK 

with any issue big or small. https://www.childline.org.uk/

KOOTH

https://www.nationalbullyinghelpline.co.uk/

https://giveusashout.org/
https://www.samaritans.org/
https://www.childline.org.uk/
https://www.nationalbullyinghelpline.co.uk/


Support for professionals

Crisis Tools is relevant to anyone who may find themselves supporting a young person in crisis 

including parents, carers & professionals

https://crisistools.org.uk/

Look out for tips to help spot signs of mental health issues in children and advice on the action 

that can be taken to help.https://www.actionforchildren.org.uk/our-work-and-impact/children-

and-families/good-mental-health/

https://crisistools.org.uk/
https://www.actionforchildren.org.uk/our-work-and-impact/children-and-families/good-mental-health/


Training available

Find the ZSA Zero Suicide Alliance training

Suicide prevention gatekeeper training 

(nationalelfservice.net)

https://www.zerosuicidealliance.com/training
https://www.nationalelfservice.net/mental-health/suicide/suicide-prevention-gatekeeper-training/


Advice and support

Mental health support network https://hubofhope.co.uk

For confidential suicide prevention advice, contact 

HOPELINEUK on 0800 068 4141 if you or someone you know is thinking about suicide 

https://www.papyrus-uk.org

https://hubofhope.co.uk/
https://www.papyrus-uk.org/

